Dipak Vijesh Patil
Senior Production Support Engineer

PROFILE SUMMARY


Over 9.6+ years of professional experience in Production Support Engineering across Banking and Application domains. Expertise in technologies such as Linux, SQL, PLSQL, MongoDB, and Core Java. Proven ability to handle production tickets, monitor applications, and coordinate with customers. Experience in using ticketing tools and managing data operations, with a focus on efficiency and problem resolution. Successfully worked on multiple projects, enhancing operational efficiency and customer satisfaction.


EDUCATION


	2016
	PG Diploma
CDAC Kharghar, Navi Mumbai, Maharastra.

	
2015
	B.Tech/B.E. - Bachelor of Technology / Engineering
Alard college of engineering, pune

	
2009
	Xth
English




WORK EXPERIENCE



Sep 2024 -
Present











Sep 2023 - Aug 2024





Jul 2022 - Jul 2023

Senior Production Support Engineer
Capgemini India Pvt. Ltd
Currently working as Senior Production Support Engineer in Capgemini India Pvt. Ltd,Hinjewadi for Client Nomura  since April 2025 - July 2025.and Worked for National stock exchange from August 2025- 01-06-2026



Senior Production Support Engineer
Finzly India Pvt Ltd
Worked as Senior Production Support Engineer in Finzly India Pvt Ltd, Pune from Sep 2023 - Aug 2024.

Senior Production Support Engineer
NCS Technologies pvt ltd
Worked as Senior Production Support Engineer in NCS Technologies pvt ltd, Pune from Jul 2022 - Jul 2023.




INTERNSHIP



184 DaysPERSONAL INFORMATION
Email
swadip2831@gmail.com

Mobile
(+91) 7558455773

Total work experience
10 Years 0 Month
KEY SKILLS
Production Support

Grafana Kibana Servicenow Freshdesk PLSQL
MongoDB Requirement Analysis 
Splunk
Debugging Application Support Incident Management Problem Management
Configuration Management

Technical Support
OTHER PERSONAL DETAILS
City
Pune


Centre for Development of Advanced Computing (CDAC)
I did PGDAC in CDAC kharghar for 6 months full time.

Projects



335 DaysCountry
INDIA
LANGUAGES
English
Hindi Marathi








365 Days







761 Days






822 Days









306 Days

Bankos Application
I was worked on Bankos application with use of MySQL, Java, UnixLinux technologies on Jira tools. I handle the ticketing flow of file loading in db, creating jobs, war file deployment unloading the files or edit db data, tomcat.

Directfast Application
I was worked on directfast application with use of MySQL, Java, UnixLinux technologies on service now tools. I handle the ticketing flow of file loading in db, unloading the files or edit db data, tomcat and Apache shutdown and start up.

Live Tickets System
We are working on live tickets system where customer and captain queries are solved from backend with used of mongodb as database and python for update the changes in system.

Globeop Data Operation
Globeop Data Operation is department where we deal with data. Data about everyday trading done by client and prime broker.
We have to load the data on user reconciliation. so any problem with data coming from client and prime broker, we deal with it by using unix and mysql database.

Corporate Banking Exchange
Corporate Banking Exchange team work for Central Bank Of India by using Canvas Technology. Canvas Technology is Rapidly assemble Omni-Channel solutions that dramatically enhance role-based efficiency. Canvas Technology is available for both Desktop and Mobile version. As most of customers used mobile banking so we create Canvas framework for mobile Version.



Responsibility :

Monitor and support trading applications used in equities, commodities, and derivatives markets.
Investigate and resolve production incidents, system outages, and trading issues.
Analyze trade failures, order rejections, market data problems, and pricing discrepancies.
Coordinate with traders, brokers, exchange teams, developers, and infrastructure teams.
Perform root cause analysis (RCA) and document findings.
Monitor system performance, logs, alerts, and batch processes.
Support exchange connectivity and market data feeds.
Ensure adherence to SLAs and regulatory requirements.
Handle application releases and post-deployment validation.
                  Maintain operational procedures and knowledge documentation.











Tools: 

Monitor application health using Unix/Linux commands.
· Analyze logs and troubleshoot production issues.
· Develop and maintain shell scripts for:
· Process monitoring
· Automated restarts
· Log rotation and cleanup
· File transfer automation (SFTP/FTP)
· Daily operational checks
· Schedule and monitor jobs using cron.
· Automate repetitive support tasks to reduce manual effort.
· Perform server health checks (CPU, memory, disk usage).
· FIX Protocol Responsibilities
· Monitor FIX sessions between clients, brokers, and exchanges.
· Troubleshoot FIX connectivity issues.
· Investigate order rejections and execution failures.
· Validate FIX message formats and tags.
· Monitor sequence numbers and perform sequence resets when required.
· Work with traders, clients, and development teams to resolve trading issues.
· Support onboarding and certification of new FIX clients.
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