PARDEEP GUPTA
Contact No. :- +91-9765200410.
Email :- pardeep14116@gmail.com
Address: - Flat No -703, Bldg. -D
Samarth Carina, Opp. Aditya Birla Hospital Thergaon Pune-411033
DOB: -	01-NOV-1982


Career Objective:-

Quest to work in a professional atmosphere which will enable me to cope-up with emerging as well as the latest technologies and provide scope for widening the spectrum of my knowledge.


Employment Scan:

Total Experience: 11.9 Years + (Branch Operations)

Working in:

Name of company: YES BANK LTD 
Designation: DEPUTY BRANCH MANAGER (DBM)
Duration: 2nd May. 2025 TO 12th May. 2026

Job Responsibilities:

• Ensure smooth functional of the branch and follow banking norms 
• Responsible for monitoring business, compliance and operations 
• Responsible for taking decision that are cost effective and generate revenue 
• Monitor the branch sales targets and strategize to acquire new account and existing account by offering various financial product and services to the customer. 
• Achieve annual targets for branch set on AOP (Annual operative plan). 
• Know the value banker productivity and revenue generation.

Name of company: SURYODAY SMALL FINANCE BANK LTD
Designation	: ASST. BRANCH MNAGER (ABM)
Duration	: 23rd Oct. 2023 To 10th Jan. 2025
Job Responsibilities:

· Authorize Personal Banker transactions
· Work as Branch Operation Manager, second custodian of vault. 
· TAT management, response to the different queries from all other departments within a stipulated time. 
· Resolution of customer queries/complaints, initiate and open new accounts
· Ensure smooth functional of the branch and follow banking norms
· Takes care of KYC checking, compliance and audit points while onboarding new client to bank, Handles CTS clearing, checking and authorization of cheques on daily basis
· Takes care of all audit points in branch for good rating of branch. 
· To achieve sales targets and get it done from all the staff. 

Name of company: ICICI BANK LTD
Designation	: DEPUTY BRANCH MNAGER (DBM)
Duration	: 14th June 2023 TO 20th Oct.2023.
Job Responsibilities:

· Ensure smooth functional of the branch and follow banking norms
· Responsible for monitoring business, compliance and operations
· Responsible for taking decision that are cost effective and generate revenue
· Monitor the branch sales targets and strategize to acquire new account and existing account by offering various financial product and services to the customer.
· Make action plan, and strategize to get profit through branch operations and cress sell.
· Discipline, positive attitude, delegation of work in a right manner.
· Knowledge of the product, process and compliance.

Name of company: UJJIVAN SMALL FINANCE BANK LTD
 Designation	: Branch Operations Manager
Duration	: 3rd Sep. 2022 To 18th April 2023 (Pune)
Job Responsibilities:

· Authorize Personal Banker transactions
· Work as Branch Operation Manager, second custodian of vault. 
· Takes care of customer service, lobby management, handles a team of 3 staff including cashier’s.
· TAT management, response to the different queries from all other departments within a stipulated time. 
· Resolution of customer queries/complaints, initiate and open new accounts
· Also takes care of micro banking department Operation. 
· Responsible for deliverables in the branch, receiving, issuing and updating the same in registers as well as in system. 
· Kits management. Responsible for maintaining and checking all the registers in the branch. 

Name of company: KOTAK MAHINDRA BANK LTD. Designation	: Deputy Manager
Duration	: 28th May 2018 To 29th August 2022 (Pune)
Job Responsibilities:

· Authorize Personal Banker transactions
· Responsible for Cash and Customer transactions at the Teller counters
· Supervising all Non-Cash transactions like DD/MC, fund transfer etc
· Monitoring of dummy accounts, suspense accounts, deferred accounts, accounts payable/ receivable
· Reconciliation and maintenance of suspense accounts register as per the required format
· Corporate salaries processing
· Daily, weekly & monthly reports to be submitted within the deadlines specified by H.O
/ Seniors
· Resolution of customer queries/complaints
· To achieve a sales target and get it done from all the staff. 
· Generate leads for Third Party Products to the customers

Previous Experience:

Name of company: CANARA HSBC OBC LIFE INSURANCE CO. LTD
Designation	: Sales Credit Officer
Duration	: 9th Nov 2017 To 25th May 2018 (Pune)
Job Responsibilities:

· Maintain Relationship with Branch Staff and With the Bank Customer.
· Utilize Bank Customer Database and Generate Business.
· Motivate the Marketing Officers of Branch for Life Insurance Products.
· Training for the Bank Staffs for Life Insurance Product.
· Arrange Meeting for Bank Branch Managers and Staff with Existing Clients At least once a Month.

Previous Experience:

Name of company: HDFC BANK LTD. Designation	: Asst. Manager
Duration	: 10th August 2015 To 31st Oct 2017. (Pune)
Job Responsibilities:

· Assist clients and walk-in customers in determining their banking needs provide clients with information on bank’s services and products.
· Responsible for Cash and Non-Cash transactions like DD/MC,NEFT,RTGS, Fund transfer Customer transactions,
· Responsible for high quality service, customer relationship management, Queue Management & Branch Audit & Compliance
· Processing of Forex transaction / Multi Currency card.
· Reporting of Forex transactions,
· Load / Reload of Foreign currency Value cards.
✓
Previous Experience:

Name of company: INDUSIND BANK LTD. Designation	: Branch Operation Manager
Duration	: 20 Feb 2013 To 31st July 2015. (Sangli- Maharashtra)
Job Responsibilities:

· Identifying / Prospecting new leaders for the growth of the overall business
· Daily, weekly & monthly reports to be submitted within the deadlines specified by H.O.
· Supervise & Monitor Personal Banker desks and contrac sales staff
· Authorize Personal Banker transactions
· Branch administration and Lobby Management
· Resolution of customer queries/complaints
· Customer service to ensure walk in customers issues
· Generate business, cross sell and monitor cross sales of Personal Bankers
· Supervising all Non-Cash transactions like DD/MC, fund transfer etc

Previous Experience:

Total Experience: 4.9 Years + (Branch Operations & Administration) Name of company: Axis Capital Ltd. (100% Subsidiary of Axis Bank Ltd) Designation	: Operation Executive
Duration	: 10th May 2008 To 18 Feb 13. (Pune)
Job Responsibilities:

· Pay-roll processing
· To maintain attendance track record in bio-metric machine and on attendance muster
· Maintaining all records in HRMIS like attendance/ Leave/Resigned, new joinees etc.
· To maintain records of interview application form, joining reports and exit formalities.
· Processing Joining & Exit formalities and F&F settlements.
· MIS reporting, Handling joining formalities, Managing policies related to staffs and Statutory Compliances.

ACADEMIC PERFORMANCE:
➢B.A. – Economic and Sociology in 2012 with IInd Class.
COMPUTER KNOWLEDGE: Basic knowledge of computer and internet.
LANUAGES KNOWN: English, Hindi, and Punjabi.
INTERESTS: Music, Watching movies and traveling.
I hereby declare that all the information provided by me in this application is factual and correct to best of my knowledge and belief.



Place: Pune	(Pardeep Gupta)




