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PROFESSIONAL SUMMARY

Warehouse & Supply Chain Operations Professional with 6+ years of experience in E-commerce,
3PL Warehousing, B2B & B2C operations. Expertise in inbound operations, inventory control,
shrinkage reduction, vendor & manpower management, MIS reporting, and SAP processes.
Proven ability to ensure on-time dispatch, accuracy, and operational excellence.

CORE SKILLS

Warehouse Operations | Inventory Management | Inbound & Dispatch
3PL & Last Mile Operations | Vendor Management

Shrinkage Control | MIS & Reporting

SAP (MIGO, STO, GRN, STN, RTV, CCPI)

Manpower & Shift Planning | MS Excel & Word

PROFESSIONAL EXPERIENCE

Wakefit Innovations Limited — Pune

Senior Warehouse Executive | 01 June 2024 —Present

¢ Ensuring on-time vehicle unloading and system entry through MIGO.

e Managing loading & unloading operations using forklifts and pallet jacks.

¢ Checking inbound goods for damages, shortages, and discrepancies.

e Conducting wall-to-wall inventory audits once every month.

¢ Working on missing items to reduce shrinkage and ensure 100% order fulfillment.

e Preparing weekly MIS reports and highlighting deviations to regional inventory team.
¢ Maintaining warehouse cleanliness, safety, and organization standards.

e Sending DR/RT material to mother warehouse on a weekly basis.



Picking & issuing material to company-owned stores as per STO.

Ensuring same-day dispatch of all 3PL shipments as per cutoff timelines.

Handling daily cash reconciliation and depositing to CMS team.

Managing vehicle vendor logistics operations with 4 vendors & 20+ last-mile vehicles.

Coordinating with finance team to ensure timely vendor payments.

Delhivery Limited — Pune

Inbound In-Charge | Apr 2023 —31 May 2024

Managed inbound transactions of 1.5 lakh+ units per day and inventory live processing.
Handled supplier appointment scheduling and vendor coordination.

Coordinated with procurement & vendors for discrepancy resolution and returns.

Led a team of 45+ associates with KPI tracking and skill matrix preparation.

Planned shifts as per 3PL roster mapping.

Conducted monthly training on FC operations & safety.

Prepared inbound performance reports and shared with management.

Jumbotail Technologies Pvt. Ltd. — Pune

Hub Executive — Last Mile Operations | Nov 2021 —Apr 2023

Managed reverse logistics (3—4 tons) and manpower operations.
Performed RCA for damages, shortages, and misrouting.
Managed hub inventory worth 1.5 Cr with accurate cycle counts.

Planned routes for 25+ vehicles using route planning tools.

Supervised dispatch operations and 50+ manpower.



Big Bazaar Group Ltd. — Pune

SCM Team Member | Dec 2019 —Nov 2021

Processed GRN and goods inward in SAP.

Managed inventory worth 36.7 Cr.

Conducted weekly stock audits and reconciliation.

Created STO, STN, RTV, CCPI, sales orders & invoices in SAP.

EDUCATION

B.Sc — Dr. Babasaheb Ambedkar Marathwada University (BAMU), Aurangabad | 2020
Percentage: 62.88%

LANGUAGES

Marathi | Hindi | English

AWARD

@ Best Captain of the Quarter — Awarded by Operations Director



