
CURRICULUM VITAE 
DEEPAK C. JAGTAP 
Kasba, Shri Ram chowk, 
Tal: Baramati, Dist: Pune. 
Mobile: 9763021143 

E-mail: deepakjagtapbmt@gmail.com 
 

Objective : 

A Certified Computer Hardware and Network Engineer enthusiastically exploring opportunities 
to continue successful career in IT as a key team member of an organization that relies on optimal 
technology performance to achieve objectives. 

Professional Certifications  : 

1) JCHNP :- Jetking Certified Hardware & Network Professional ( Marks - 61% ) 

Key Skills : 

✓ Oracle software support, Soflink Software Support,Codesoft support 

✓ E-helpline support, Call logging support, AMC support. 

✓ Team Management 

✓ Outlook- G-suit. 

✓ Microsoft Outlook,Exchange,Pop3,outlook365, 

✓ VMWARE Installation, configuration 

✓ Technical Support 

✓ Adobe, Pdf 

✓ Application Support 

✓ Remote Desktop Management 

✓ Backup and restoration 

✓ Forticlient, Norton, Net protector, Quick heal, Symantec. 

✓ Printer hardware skill DMP, LaserJet, OfficeJet. 

✓ Windows XP/Vista/Win 7/Win8/Win 10 

Experience : 

 

1) Symbiosis International University.SB Road Pune (India) 01 June 2023 to 
10 March 2024 As IT support. 

 

2) Netcon Technologies .Chennai (India) 01 April 2022 to 31 May 
2023As Team Leader . For BILT GRAPHICS PAPER 
PRODUCT LIMITED, Bhigwan. 

 

3) Accel (India) Ltd .Pune 12 April 2021 to 12 April 
2022As Team Leader For BILT GRAPHICS PAPER 
PRODUCT LIMITED, Bhigwan. 

 

4) Ensure support services (India) Ltd .Pune 12 April 2019 to 11 
April 2021As Team Leader For BILT GRAPHICS PAPER 

PRODUCT LIMITED, Bhigwan. 

5) PROGRESSIVE INFOVISION PVT.LTD.( Pune ) 12 September 2018 to 11.April 2019 

As Desktop Support Engg L2. (Resident Engg. For BILT GRAPHICS PAPER PRODUCT LIMITED, 
BHIGWAN) 

mailto:deepakjagtapbmt@gmail.com


6) Impact InfoTech Pvt Ltd.( Pune ) 16 July 2015 to 11 September 2018. 
As Desktop Support Engg L2. (Resident Engg. For BILT GRAPHICS PAPER PRODUCT LIMITED, 
BHIGWAN) 

- Printer knowledge DMP & Laserjet,Officejet. 
- Microsoft Windows (XP,Vista,Windows7,Windows 10) – installing, troubleshooting, 
maintaining, upgrading. 

- Networking (TCP/IP) – planning, installing, configuring, troubleshooting, maintaining 

- P.C. Hardware – installing, configuring, troubleshooting, testing, maintaining, upgrading 

- Company Office network & computer maintenance. 
- Outlook Configure, Make Id, Archive mail. Outlook issue, 

7) Redington (India) Ltd (Pune). 16 April 2012 to 15 July 2015. 
As Desktop Support Engg. (Resident Engg. For BILT GRAPHICS PAPER PRODUCT LIMITED, 
BHIGWAN) 

8) Creative computers and technology 
(Daund)(23Jan 2012 to 10 April 2012) 
AS Technical support engineer 
Job: dos, windows 98, XP, Win7,Win 10 O/S installation & troubleshooting, maintaining,Assembly pc, 
Emails configuration, Desktop Support, Antivirus installation 

Peer to pear LAN, troubleshooting, maintaining 

- Company Office network & computer maintenance. 

 

Qualification : 

1) Advance Diploma in Computer Hardware & Networking in 2011, Jetking, Pune. 

2) MS-CIT. 
 

 

No. Course University/Institute Year Percentage 

1) B.A. Pune University 2010 50.33 

2) H.S.C. Pune Board 2005-2006 56.67 

3) S.S.C Pune Board 2003-2004 56.26 

 

Personal Details: 

 
Name : - Deepak Chandrakant Jagtap 

Mother Name : - Yamuna 

Date of Birth : - 15th Nov 1988 

Nationality : - Indian 
Gender : - Male 
Marital status : - Married 
Languages known : - English, Hindi, Marathi 
Location preferred : - Pune 

 

Interests: 

Playing Cricket 

 

Place: - Pune Deepak Jagtap 

Date: - Sign 
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